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Competition Complaints Procedures (Breach of competition/league rules)
1. Any team or umpire wishing to make a complaint needs to do so in writing from the club secretary within 7 days of the breach occurring.  Details need to include the time/date of the fixture, team (and individual if known) the complaint is about, brief nature of complaint, names of umpires for the game.
2. Complaint to be sent to the League Complaints Coordinator at hnlcomplaints@hotmail.com 

3. The League Complaints Coordinator reviews the complaint, jurisdiction and conflict of interest and advises complainant of action within 5 days
4. To determine if a breach of league rules has taken place, a complaints panel meeting will be arranged. Panel to comprise of at least three committee members, at least one to be Chair or League Secretary. Panel members should be impartial and not involved with the game as either players or umpires, or affiliated to the clubs involved
5. If witness reports are required, team secretaries and/or players/spectators/umpires will be invited to attend. Signed witness reports to be submitted one day prior to the meeting
6. Decision to be sent in writing within 7 days of meeting to both teams.

7. Appeals can be made to West Yorkshire County Netball Association.
